STUDIO

Web Server Upgrade: Migration Schedule

TO: Hosted Accounts

DATE of notice: October 26, 2016

RE: Upgrade of web/mail server
SERVER: 67.210.103.215

NAME SERVERS: TBA

FROM: Web Studio Seattle | SeattleWebHost.com
CONTACT: hosting@webstudioseattle.com

The web and mail server specified above is scheduled to be replaced with a new
server in late November 2016.

Migration Details
« Server downtime is expected to be up to four (4) hours during the migration.

« Email delivery is expected to be delayed during the upgrade/migration; some email
users may need to reestablish their software connections once the migration has
completed and DNS changes have propagated throughout the internet. This typically
involves training email software to allow connection to the new server, or less
commonly making adjustments to email software settings. Details and guidance are
available, if needed (please open a support ticket).

New Server Details

« The new server has additional resources and operating capacity, but will resemble the
existing server in many ways, and operate under the same software environment as
the existing server (WHM / cPanel), but with newer versions of most all technologies,
including CENT OS, Apache, PHP, MySQL, cPanel, Perl, etc..

We are working diligently to ensure that the upgrade to the new server is as smooth as
possible. Questions or concerns: please contact us via email at
hosting@webstudioseattle.com or via a support ticket. Thank you.

Hosting Technical Support:
http://Iwww.seattlewebhost.com/support
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